T

ustoms and Excise Department

TR ARG EEHY
ERUEE JEER AT

7.7.2021
B 2EHE
TSR BT



BEa Tt i

1L

Guideline on
Anti-Money Laundering and
Counter-Financing of Terrorism

(For Money Service Operators)

November 2018

AR

Customs and Excise Department

Tipping off

s25A0), |76

Tt is an offence ( tipping off ) fo reveal to any person any information which might
prejudice an investigation, if a customer is fold that a report has been made, this
would prejudice the investigation and an offence would be committed. The tipping-
off provision includes circumstances where a suspicion has been raised intemally
within an MSO, but has not yet been reported to the JFTU.

relation te suspicious transaction reporting

An MSO should implement appropriate AML/CET Systems in order fo fulfl its
statutory reporting obligations, and properly manage and mitigate the risks
associated with any customer or fransaction ivelved in za $TR. The AML/CFT
Systems should include:

(a) appointment of an MLRO (see Chapter 3);

(b) implementing clear policies and procedures over intemal reporting, reporting to
the JFIU, post-reporiing risk mitigation and prevention of tipping off, and

(¢) keeping proper records of intemal reports and STRs.

Az MSO should have measures in place fo check. on an cugeing basis, that ifs
AML/CFT Systems in relation to suspicious transaction reporting comply with
relevant legal and regulatory requirements and cperate effectively. The type and
extent of the measures to be taken should be appropriate having regard to the risk of
ML/TF as well as the nature and size of its business
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Money laundering repor

officer

An MSO should appoint an MLRO as a central reference point for reporting
suspicious transactions and also as the main poin of contact with the JFIU and law
enforcement agencies. The MLRO should play an active role in the identification
and reporting of suspiciovs transactions. Principal fonctions of the MLRO should
include having oversight of

(a) review of internal disclosures and exception reports and. in light of all available
relevant information, determunation of whether or not it is necessary to make a
report to the JFIU;

(b) maintenance of all records related to such internal reviews; and

(c) provision of guidance on how to avoid tipping off

Identifying suspicious &

ansactions and internal reporting

An MSO should provide sufficient guidance to its staff to enable them to form
suspicion or to recognise the signs when ML/TF is taking place. The guidance
should take into account the nature of the transactions and customer instructions that
staff is likely to encounter, the type of product or service and the means of delivery.

AnMSO may adopt, where applicable, the “SAFE” approach promoted by the JETU,
which inclndes: (a) screening the acconnt for suspicious indicators: (b) asking the
customers appropriate questions; (c) finding out the customer’s records; and (d)
evalvating all the above information. Details of the “SAFE” approach are available
at JFIU s website (www. jfin. gov.hi

‘An MSO should establish and maintain clear policies and procedures to ensure that:
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3 CUSTOMS AND EXCISE DEPARTMENT
BFHEEMHW HONG KONG
SRR Money Service Supervision Bureau
FUHEFLER SRR 1958 Units 1218-22, 12/F, Nan Fung Commercial Centre,

19 Lam Lok Street, Kowloon Bay, Kowloon.

BRI 12 4 121822 B

" owref: NN

v r

Date: I

Dear Sir/Madam,

Routine Inspection pursuant to section 9 of the
Anti-Money Laundering & Counter-Terrorist Financing Ordinance (‘AMLO”)
Chapter 615, Laws of Hong Kong

Pursuant to section 9 of the AMLO, I am writing to inform you that the following authorized
person will conduct a routine inspection in relation to the compliance requircments of a licensed Money
Service Operator namely R . o 25 follows:

Date

‘Time

Address Units 1218-22, 12/F, Nan Furig Commercial Centre,

19 Lam Lok Street, Kowloon Bai, Kowloon. .

For the purpose of the inspection, you are required to bring the following documents and records
relating to the money service business carried on, or any transaction carried out, by
h to the above address as scheduled.

Transaction Period

Authorized Person :

Documents/Records

(1) Business Plan

(2) AML Policy Statement

(3) Customer Records (Full Set)
(4) Transaction Summary (Full Set)
(5) Transaction Records (Full Set)
(6) Bank Statements (Full Set)

For the customer and transaction records, please refer to Chapter 8 of the Guideline on
Anti-Money Laundering & Counter-Terrorist Financing.

Please note that late provision of the required documents is considered as failure to comply with
section 9(3) and 9(5) of the AMLO, i.e., to produce the documents or records within the specified time and
place as well as to answer questions as raised by the authorized persons, you are liable to be prosecuted
under section 10 of the AMLO and shall be liable on summary conviction to a fine of $50,000 and to
imprisonment for 6 months.

Should you have any question, please contact | l Bl =t 2707 7]l during office hours.

Yours sincerely,

)
for Commissioner of Customs and Excise

ge receipt by : Date :
(Signature and Business Chop)

IMS AND EXCISE DEPARTMENT
HONG KONG ‘.
loney Service Supervision Burcau

22, 12/F, Nan Fung Commercial Centre,
n Lok Street, Kowloon Bay, Kowloon.
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