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Anti-Money Laundering and Counter-
Terrorist Financing Ordinance (AMLO)

¢ Under the AMLO, the Customs and EXxcise
Department (C&ED) is the relevant authority for the
supervision of MSOs.

¢ Money service means a money changing service or a
remittance service.

¢ A person who operates a money service must obtain
a licence.
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The purpose of this notice
ing guide will help vouts find out:-
whether yau need ta apply for an MSQ lizence with s

when and how to apply for an M8 licence
whzt fers you need to pay

whet the fit and proper person test is for VISOs

wihzt the suitable premises are for operating a money service

What is included in this licensing guide?
Giues 3 brief averview of tha role of the Cistoms and Facize
Nepartment (CRFD) 25 the relavant zuthority under the Al 0
Explains who needs te apply for a licence asan MSO
Explains who daes nat need to apply for alicence.
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Cxplains how to apply for & licence asan M50,
txplains haw to renew for an M30 licenca,

I Fxplains the Commissionar of Customs and Fxcise (CCH sability to
suspend or revoke an MSO licence.

Il Expleini the changes that need the prior appraval of the CCE.

Explzins what to do if you have other business details change: after yau
have been licensed.

Explzins what to da if you tease your whele business o business in
specified premises.

Explzing what Lo do to maintain an S0 licence,

| Esxplzins whal the Licenzee Repgister conlaing and where Winspect,

Il Explzins what disciplinary action is,
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relatedissues.
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Section KVI Provitles the list of dacurents reguired in support of the application for

grant or renewal of an MSO licence
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Licensing Requirement

¢ Fit and Proper (F&P) Person Criteria

» The Commissioner of Customs & Excise (CCE) may grant a
licence to an applicant only if he is satisfied that the
iIndividual/ each partner/ each director/ ultimate owner is a fit
and proper person to operate a money service/ to be
associated with the business of operating a money service.

» In addition to the matters he must have regard to, the CCE
may take into account any other matter that he considers
relevant in determining whether an applicant is a fit and
proper person.

AR
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Licensing Requirements

¢ The F&P Guideline was issued in April 2018.

CUSTOMS AND EXCISE
DEPARTMENT

Guideline on Criteria for
Determining Fitness and Propriety

For e grae of & boonce under soction 30, iz et 4, of e
Am-Moncy |asndenag and Loartes [errons Jmanarg
Urdirarce, Chapter 615

April 2018

Criteria for Delcmmisieg Fitess aed Propricly

5

Guideling for Dete i Whetber an Applicsst for 3 Liende i
Oyerane & Money Servios i a Fit ssd Proper Person

The Cobdeline scts ol the crieris which @l bhe Tollowed by
et Commissner of Cwoons  anid  FEodse (0C n
determining  whether the spplicant for a licence Io aperale a
money service Capplicant”) B & Mt sl proper persen anmd
o oulline the cochleraims, which the CCE will kive regand o
in consddering the grant of & lkence o operale @ money serviee
lieence’).

Tacrnluctsn

. Gextaon 30(I%a) in Fat 5, of e Anti-Moncy Leundesing dnd
Conster-Toreerise Financing  Ondisnce,  Chagpter 615 AMLOY)
prividies il the OO may geasd 8 licence 1o an spplicard caly il he is
satisficd that e individualesch partesicach dircctonullimais awnes
is a6 and proper peron b opersls & monsy seviee o b senciala]
with the Bz uloperitng & vy sevae

2. eosaon W), in Par 5 af g AMLO deisils the mamers the CUE must
have regand W in determining whethes an appicant is & G and pope
permim. [nadlition b e mamers he musl hive regasd W, he OCE may
sk iflo ascounl any dher malsr he contidess relevan.

3. Wil an applicent falling withis section 304) will be abjoct o
wenatiey & b his Fness arnd peopiesy W operte @ sy ervice, the
OCF will haves regand b e Gcts s crcumsisnces of cach individual
ppibzint befine delormisg whether befde i a fil amd propes penen

Applcation of the Guideline
4. The (Ruidclne applics ko cvery applicant fior & license mde Section 30

lthe AMLO. The Grideline i applicable 1 both the applicant fir a
Eaere i well s ko the persn wh will Bold the eene

s g it applicent’s fitnes and peopriesy, te OUE will ke
min acsound the Mollowmyg Bewon, which will be omsdderel in the
casiient ol all the fac s sl circemasnca of cach mdividusl e

4 Whethet the persin has Tl W comply with sy sequinceent
Enpesed undes the AMLD o any egulation made by the OCE

b Whethsr the person, being sn inSividel, is an oadsachergel
sk cn o the subjesst of sy hasboupicy preeadags ulsr the
Bamkngicy Onlirsace

& Whether the perien, being & caposation, if in the cousse af being
wonsmal-up of whete & reehves, of such olhe peren kaving the
st and dutics ol & soceiver, b been appomiad & sclstion koo
i respect of any property of e corparmon

.

Whether fhe persim b fedlal 10 comply with sy conditioms
Empesicad by the OCF on the licence:

e Whether the peraon has been convaciad of a criminal offence which
ot listed i e tiom 3048 a) amd (), in Pam 5, of the AMLO, Taa
wihach T & sageificen) snd acgative bearng on lavher ooy,
mlegity anml relisbilin

The Cuidelne peenides genesal guidiace snd s nol inlcaded 1 e
exhisilive of compichensve [n asecming e Gnc md proprcty of
o applicant, cach caes willl be corsddered on il orem merils, king
miy sogoenl ol felevenl Molon inclaling, bo aol limded w, the
Fileri st odl in the AMLD and jusageaph 5

Foi ! il Soul, e (aideline i advisery.  An appbesnt f a
Ecemce I opersie & mosey service o 8 lissnees dhoeld seek legal
alvice whene mecematy il hefile b concerm aboul e AMLOD
the application of il provisom W himbher
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Licensing Requirements

¢ Supplementary F&P Guideline was issued on 8 January 2020.

CUSTOMS AND EXCISE

DEPARTMENT

Supplementary Guideline
on Criteria for Determining
Fitmess and Propriety s

6

Jamnary 2009

COCE will have regard 1o fhe Facts and circussstances of each individusl
spplicast before drennising whether hefdhe is 3 fil and proper percoa

4. Section 34, i Pan 5, of the AMLO provades fha the CCE oy ssspend

of revoke a Boence where the OCE is of the opinicn that any of (he

Gvidaaly idirecooe/altissate oweer @ selation W the Boence is
mkwrlﬁlnlplpcpc‘mn.nw-:-mmu\u'\:l:
msccaiad with Bie bainess of operating 4 moncy service

Application of the Guiddise

The Guidclne applics o every sppdicast for 3 Boence under section 30
md renewal of 2 Bonce wnder soction 31 of the AMLO, 24 well &
Ecersed money service cperaton (ie. liceneed) which of who st
satady and ooatinae 1o satisfy sfizr the gramt of licence il they see fil
and proper peswons 10 be s Soensed. It follows dhat fasbure of any
Boersees 10 meet the Gt sad peoper Critesia oy sefloct adversely
the it sad proper person st and would be a groend R suspension
o tevocation of the Boence by virtue of soction 34, & Pant 5, of the
AMLO. For the paspose of this Guidsline, saless ofherwise specifial,
a refesence w the “porsin” herem may mesn an spplicast for the grast
of resewal of a licence or & licermes which inclades s mdivideal and 2
carporation s e cue may be

Examples of santers the CCE cossiders redes amt

The CCE tskes into sccount the foBowing muatiery which are examples
eparded = any other mumer Ga the OCF comsiders relevant o
determinieg whether mn agplicant of & Ecemsee & & fil and proper
peruon in coeidering e grant of a licence

a Whether e perwn b fadad 1 comply with say conditions
irzposcd by the OCE co the licence

b Whether the persee ke sy recon] of son<ccenplance with the
AMLO o selevars regulstion, which reslied o e mlng of

'

-

action, iom, e of writhen wasning or has
bem disdglined by the OUE Bor the os-complumes

Whethe the persim s in complane wilh gualel g
fix money #ervice opemlon in the |:|;u|.iu.'\ ::ilz :u.l.hu the
Licesing CGuide snd the (ruideline ¢n Aati-Moncy Laondering asl
Comnler-Fismancing ol Terories iswed fir Mmey Seorvice

[ate—

Whether the perion has the shility b caery oul the monsy servies
Busmess compelanily, honealy and Gidy mnd, ina mames which is
aol detrimental, o likely wo be detrimental, i e inteas of the
cutimsers o members of the peblic Eramples we the
o arry law designed fox [ —
liocrmice: has been the subject of asy complinl male rosombly
arad in goeed Faith selating o il licenses's condsct of carying an

et bsiinesi

Whether the person has been ihe subject of any procestings of a
eriming] of Ssciplisry miles of ki been aotified of sy polential
proveedngs or of mn imestiggan which might e lo s
procecdngs eader any law in iy posaliclion

Whether the persimn b geruine inlersm s readnes b cary
the meency service businsi o which @ wis proposad is the lieene:
application. Eramples gz (e poremn provalal il money s
Tiw & pradosged perasd afler the grast ol lisense

Whether  the persm hes cesblshed cffedive anli-mimey
lusdering snd counsi-finsscing of lerneiss (FAMLCFT)
syslmms b o cmpiane wih 87 applicible s
under the moRsy ivice operslon egulilary regisme Fuimples see
the pervon misd havs a copetent conglimes offica of a sefficen
Bevel ol senioriy aad -Jlll.wi-u wilhin ihe lizcnies W ivesses the

kil and e ol e " AMILACFT

Epilcms

rzy

Whethsr lhe persen & equipped with e skilly knowlslge,
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Licensing Requirements

¢ Suitability of a particular premises used for the operation
of a money service

» Particular premises should be accessible by C&ED officers
for carrying out their regulatory functions

» Not suitable cases such as the premises are being used by
other MSO or they are designated for other specified uses

¢ Information of a local place for storage of books and
records (LPS) in Hong Kong

¢ Information of a local management office (LMO) in Hong
Kong for operating money service business without a
particular premises

mum
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Licensing Requirements

¢ The Guidelines for Submission of Business Plan was
Issued on 8 January 2020.

Guidelines for Submission of Business Plan

by Applicant for Monev Service Operator Licence/Licensee

These guidelines set out key elements that should be included in the business plan so as to
allow the Money Service Supervision Bureau (“MSSB7) 10 have a comprehensive
understanding of the applicant’s proposed money service business and its mode of operation.
At a minimum, the applicant should include in the business plan the following items set out in
the table below.

ation to both the broad

The business plan should ensure that the applicant pays a

operational and compliance objectives of the new business. The MSSB is obliged to look

into the applicant’s entire business operation from the anti-money laundering and

counter-terrorist financing (“AML/CFT™) perspective. As such, it is important that the

appli
necessary resources to execute the business plan and comply with both the statutory and

amination and has the

nt will provide all necessary information to MSSB for e

regulatory requirements. Failure to provide this information may delay or hinder the

processing of your application. In addition, the applicant is required to confirm in writing in

are of and will comply with the statuto:

the business plan that he/she is well aw
that if there is any change in the particulars that are provided to the Commissioner of
Customs and Excise (“Commissioner™) for the grant or renewal of money service operator
(“MSO”) licence, the licensee must notify the Commissioner in writing of change within one

month b ning on the date on which the change takes place.

Item Required

No. e Tin Detail of the required information

1 | Company name Provide information on the company name, business name,
website address, business logo and rademark that will be

used 1o promote the money service business.

Provide information on the applicant’s history, the source of
capital and whether the applicant is associated with or
controlled by any entities or group company.

2 Company history

Provide information on the key executives of the senior
management including their nationality, employment

3 Key executiv
senior

management history, qualification and education level.

Location of key
management

Location of senior management (where key business
decision is made).

Customers and
location of
customers

Provide information on the potential and expected
customers including their geographical location and
nationality, mode of contacting with the customers etc

Business
operation in Hong
Kong and its key
objective

Elaborate in detail on what business operation will take
place in Hong Kong and the reason of obtaining a licence
locally. The business operation should detail the entire
transaction process such as placing the transaction order,
handling and processing of order, movement of funds.
compliance function, and accounting and record keeping
function, etc

Delivery channels
of product and
service offered

Provide information on the type of’

product and service to be

Bank account

Profitability and
financial
information of the
business

AR
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offered and the timeline of 2 these product and
sery
10 | Organizational | Organization of the group of companies in Hong Kong
Elaj structure
are Elaborate the group of companies (inchide the parent
pro company, local branches and subsidiaries), their locations
fore and respective functions.  Attach an organizational char of
the group of companies and provide a brief description and
i business carried out by each entity within the group
rece
ove Organization of the international group of companies
outside Hong Kong
Elah Elaborate the intemational group of companics o which the
agal applicant belongs. Attach an organizational chart of the
ager international group of companies and provide a brief
description and business carried out by each enfity within
e the group.
busi|
aced | 11 [Tocalbusiness | If the applicant’s business premises are shared by “other
pre businesses” (including businesses not belong to the
Not applicant), elaborate the nature of the “other businesses™
It d Elaborate whether the “other businesses™ in the applicant’s
aced business premises are also owned by the applicant/director
detg or partner or staff of the applicant
with
Elaborate whether the “other businesses” in the applicant’s
usiness premise wsiness relationships with the
Pro applicant. If yes, claborate the nature of the business
turn) relationships
wo
the 12 | Local human Management team of the applicant
resources
Elaborate the composition of the management team. Total
number_of the ‘members. their position, roles and
responsibilities (c.g. compliance functions, reporting of
suspicious transactions), full time/pant time, the reporting
lines
Emplavee of the applicant
Elaborate the composition of the cmployees. Total number
of emplayees, their position, roles and responsibilities (¢.¢.
compliance functions, reporting of suspicious transactions),
full time/part time, the reporting lines
13 | Use of outsourced | Provide the name and nature of any outsourced services
services used by the applicant for AML/CET purpose
For cxample, extemal audit function, any specified
intermediary.
14 | Computerized/ | Elaborate the computerized systems and other automation
screening systems | systems used in the business.




Licensing Requirements

¢ Guideline on Anti-Money Laundering and Counter-
Financing of Terrorism and Guidelines for Submission of
AML/CFT Policy were issued and revised on November
2018 and January 2020 respectively.

2 AML/CFT Elaborate the relevant AML/CFT framework
Framework in
Hong Kong « What is Money Laundering (“ML"), Terrorist Financing
(“TF") and Proliferation Financing (“PF
. \mu the legal obligations of money service operator
MSO) in respeet of ML, TF and_PE under diflerent
lu islation.
*  Why is it important to have an AMI
applicant’s business
+ What are the three stages of M1 of AML/CFT Policy
«  Typical signs or indicators for ML, TH
* What is Suspicious Transaction Rep sidelines aim to provide practical guidance to assist applicants to draw up their own
policies, procedures and controls (collectively known as “policy”) in the relevant operational
* Actions required by applicant if a susy areas, taking into consideration of their proposed business plan and special circumstances so
+  Procedure of handling STR and timin as to meet the relevant anti-money laundering and counter-terrorist financing (“AML/CFT™)
N statutory and regulatory requirements
+ What is tipping off and the applicant’ . .
Plouse ot vach appianc s s maigse wag, o ol tacaeyserice busioss Guideline on
3 | Customer Due Elaborate the relevant workflow and ; ¥ 5
Diligenes including products and services offered, distribution channels, organizational structure . .
(CDD) + Whatis CDD customer base and geographical risks, etc. 1 s important for applicant to complete  self Antl_Money Lau nderlng and

AMLCFT risk assessment and put in place a set of policy to mitigate the risks of money

*  Statutory obligations of CDD require
launds

ud terrorist financing (“MLTF"). The policy must be based on the applicant’s Counter-Financing of Terrorism
« State company policy on different tran risk assessment and meet is particular business risk profie

carrying CDD including treatment
for walk-in customer

The items tabul

below are by no mean exhaustive and applicant must consider any other
+ What is Customer Risk Assessmei impor
applicant’s legal obligation.

nt issues that are peculiar 1o its business model an ¢ the formulation of

caland cfctive policy ; : (For Money Service Operators)

*  Procedures for carrying out the CRA

* Regular CDD and its application with =
1. MSO should indicate how the parg o] [ty
the Guideline on AML/CFT issuc
Guideline™) will be complied with
transactions will be dealt with

Detail of the required information

Introds
the Polics

1 (Name) st take 3l easonable measures o

ensure that proper safeguards prevent a

contravention of any requirement mmu Part 2 or 3 of

Schedule 2 1o the Anti-Money Laundering and

«  Simplified Due Diligence (“SDD")| Counter-Terrorist Financing Ondinance (*AMLO") and to
within the company LTF risk:

The applicant is required by section 19(3) of the AMLO to
establish and maintain effective procedures not inconsistent
with the AMLO for the purpose of carrying out the dutics
under sections 3, 4.5, 9. 10 and 15 of Sche

*  Enhanced Due Diligence (“EDD")
within the company

1. What is Politically Exposed Persol

2. What is the MSO’s policy on Dor

International Organization PEPs + The applicant @

and implement

15 a risk-based approach in the

on | ‘l‘n,\\\l:l 1AII‘!‘!\VZ-x.L.n with a vie N Vember 201 8

Ver. (1212019)

Qualified  Compliance Officer (N and_Money
Laundering Reporting Officers (Name) are employed to

menl appropriate AMLCFT policies and procedures
including  suspicious ction teport.  The line of
reporting should be clearly stated

G

Customs and Excise Department




Points to Note for

Licence Application/Renewal
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Licence Application/Renewal

¢ Application procedures
> Form 1 & Annex for New licence
> Form 2 & Annex for licence renewal
(45 days before expiry)

¢ Requisite information and documents
» Checklist attached to the Forms

(Refer to Licensing Guide for more details)

,’ _.\ . .
@\ =

R , Customs and Excise Department
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Common Issues in

Licence Application/Renewal

¢ Failure in Fit and Proper Person Test

¢ Failure to submit required information or
documents within specified period

¢ Proposed premises not suitable to be used for
operation of a money service

7%U8

¢ Breach of licensing requirements/conditions nl‘j

¢ Failure to take or pass the competent assessment
2t —

AN ’, Customs and Excise Department
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Common Issues in
Licence Application/Renewal

¢ Breach of licensing requirements/conditions, such as
> Failure to submit information of LPS/LMO
> Fallure to submit business plan/AML Policy

> Business plan and AML Policy submitted not in
compliance with guidelines issued by C&ED

» Failure to submit quarterly Statement of Transaction in
a timely manner

» Failure to complete continuous training course/seminar
within the specified period

13
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Examples of Non-compliance

¢ Anti-money Laundering/Counter-Terrorist Financing
Policy (AML Policy)

» Submitted standardised AML Policy based on
template.

» Failled to draw up policies and controls with
reference to business nature and risk level

» Failed to comply with the requirements under the
AML Guideline and the Guidelines for Submission of
AML/CFT Policy

7@\ TSR ‘
I\ i

Customs and Excise Department

ONPLANCE
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Examples of Non-compliance

¢ Non-compliance with the requirements under the AML
Guideline in relation to, for example:

» Establishment of an independent audit function
» Conducting risk assessment
» Establishment of procedure for ongoing monitoring

> Maintenance of database of names of terrorists and
sanction lists

» Mechanism for submission of suspicious transaction

reports
f \-GOMP

» Policy for staff training

MPLRNCE

Nt
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Examples of Non-compliance

¢ Business Plan

> Submitted standardized “Business Plan” based on
template

» Failure to elaborate on the entire delivery channel

¢ Particular premises for operation of a money
service
» Non-compliance with the specified use or the terms
and conditions for the use of the premises under the
tenancy agreement
» Applicant who is neither landlord nor tenant cannot
fully control the use of the premises.
=i CN——

R , Customs and Excise Department
= >/ b7
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Examples of Non-compliance

Tenancy Agreement

Some applicants/licensees are
not the landlord/tenant of the
specified premises

The use of premises are not
suitable for money service
operation

AR

Customs and Excise Department

Schedule I
My 2 —

The P: is
1 *"'" ®®®  : Shop no. 6, G/F, Happy Mansion, 6 Jordan Road, Jordan, Kowloon

S ———

The Landlord
M = Yl . Veronica Ann chan
Address ittt @ — Tel. No.:
The Tenant = | % e l
A = : |DEF Holdings Limited
Addressitiiit - : Sy e e Tel. No.:
. From to’ (both days inclusive)
Term M gy 2019 £12 B zoB= 202 =2 517 S wE s BB X)
v adall mowth/
Rent 38 &  : HK$ 15, 000 per mowth Fifteen thousond Heovg Ko-a ars par A

‘mamse
Security Deposit | HX § 30,060~ Thi Thovesreunol cletlavs ouly-
P T S S -

N y— Ms. Tee Siu Mei

Schedule IT
B e —

1. User FEER

1y it to be used the Premises or any part thereof for any purpose other than for
m@mns. - Please select one item : e.g. -

=
RIS mmsh|- (s RSB
EI BRI P - -

2. Miscellaneous Payments 5& 15 3% A3
a) The following payments payable in respect of the Premises during the Term: -
‘%)

HEATIIRAA

*@) M ) fee paid by Landl / Textntt * (at current rate) (per month) (subject to revision from time to ti
EFIRREBNE / IR STAT (550 ER B L B I R A e e )

*(b) Government Rates paid by Landlord / Te&ant * (subjcct to actual amount d
FEMEBIRTE / BT (DB RN )

*(c) Government Rent paid by Landlord / Tewéfit * (subjectto actual amount demanded by the Government)
MIREBRE / BEXY (FSEUBITEIRRNE)

* Delete where inapplicable. fill) 254~ 3% Fa#5 -
3. RentFrecePeriod SEFEHE

The Tenant shall be entitled to a rent free period from the NG to__N/L
_(both days inclusive) provided that _the Tenant shall be responsible. for the charges of Government Rent,

ded by the Gowv: 3]

Gov: Rates, fees, water, electricity, gas, telcphone and other outgoings payable in respect of
Premises during such rent free period. :
FHEEIETS ESefER8 (B o = il ) (BIEEFERNE ) - SRS

AERECRSERARN VRS - 28 -SER K - B - KERTISRARAL—PHRZS-

17



Examples of Non-compliance

The name of company on the
signboard must tally with the name of
business/corporation as stated on the
Business Registration Certificate.

AR

sptay the valid

at business address.

® & FiH5 2 FORM2 17 S 84l
GIN: (RERTEHF) (0L [regulation 3]
oRIeIE STNESS RECISTRATION ORDINANCE (Chapter 310) 1
CERSTARATAR Y,

pra— REGISTRATION REGULATIONS

R + :lulueu/ﬂ---ﬂh s Certiftcute
B i
A O G O

SESIR AR

N of business? ABCCOMEANYLIMITED

Corporation

1 AU LI TEREEEEEEEE R R AR R N E SN

Busiuss/ P e E EE R E R R R

Branch Name

{‘-I&: SHOP NO. 6, G/F, HAPPY MANSION, 6 JORDAN ROAD,

soklechs JORDAN, KOWLOON

SR CORP

Nature of Business.

s ] .

ot B0DY CORPORATE

i R BN ZORE (app)

Date of Commengement Date of Fapisy Centificate No. Fee and Levy

10/12, 12345678-000 $250

9/zi2020 g2 e n 0
(e LEVY 2503

SREETI (PGS FINE Please note the following requirements of the Business

Registration Ordinance:

B T 18 A RT Bra AR ET psion s &3 1. Section 6(6) provides that the issue of a business
ey A = istration cerlilicate or 2 branch registration cerlificate
shall not be deemed Lo imply fhat the requirements of any:
Law in relation 1o such business or (o the persons camying
on the same or employed therein have been complied with.

2. Scction 12 provides that valid business registration
certificate or vatlid branch registrat crtificate shall be
displayed at every address where business is carried on.

GETELFYOREE  RECEIVED FEE AND LEVY HERE STATED IN PRINTED FIGURES.

06/0812059 2306678376 $250.00
IROB1018 {12/2010)

18
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Examples of Non-compliance

¢ Inadequate knowledge on MSO business

» Insufficient operation experience and academic
gualifications

» Incompetent senior management oversight

¢ Channel for money service operation

» Fallure to provide any bank account in the name of the
company

» Use of third-party bank account
» Fallure to provide any agreement for acting as agent

» Faillure to elaborate on measures taken to protect
customer funds

” _. - \ -, ~
07 W AR

R , Customs and Excise Department
= >/ b7
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Examples of Non-compliance

¢ Source of Capital
» Failure to elaborate on the source of capital

¢ Customer Due Diligence (CDD)
» Failure to carry out CDD measures

¢ Screening and Enhanced Checking

» Failure to set up/ use a screening system to identify
politically exposed persons/ persons on UN
sanction lists
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Examples of Non-compliance

¢ Duty to Keep Records

» Non-compliance with the statutory and
regulatory record-keeping requirements

¢ Suitable Agent

» Assign/appoint irrelevant persons to deal with
the licence application

,’ e - ~
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Competence Assessment for MSOs

¢ Ensuring senior management of a licence
applicant or licensee is equipped with
fundamental knowledge and clear
understanding of anti-money laundering and
counter-financing of terrorism (AML/CFT)

¢ Maintaining a high level of compliance with the
AML/CFT standards in the MSO sector

S
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Competence Assessment for MSOs

¢ Licensing Guide is revised :

> At least one member of the senior management of a
licence applicant/a licensee pass the Assessment

> The Assessment result will constitute a substantial
weighting in determining the overall F&P person status

¢ Implementation timeline
> New Licence Application: 1 June 2021
> Renewal Application: due to expire since 1 July 2022
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Eligible Person(s) for the Assessment

¢ The eligible person is someone who:

» must be the senior management of the licence
applicant/licensee;

» has a direct involvement in making decision; and

» 1S held accountable in the compliance functions and
systems of the company.

¢ Senior Management is confined to:
Natural person: sole proprietor / partners
Legal person: sole director / directors

@\ =
\ /%), Customs and Excise Department
=a AT 24




" S

Mode and Scope of the Assessment

¢ 35 Multiple Choice guestions (Chinese/English)
¢ Assessment time: 1 hrs & 15 mins.

¢ 7 modules of AML/CFT knowledge
(each consists of 5 gquestions)

¢ “‘Pass’ in the Assessment:
> Not more than 2 mistakes in each module; and
> Total score Is 25 or above.

AR
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Modules of the Assessment

¢ The 7 modules are:

>

YV V V VY

A\

General knowledge on AML/CFT and Counter
Proliferation Financing

Part 1-7 of the AMLO
Schedules to the AMLO
Guidelines promulgated by the C&ED

MSOQO's systems and controls (i) Institutional governance
and strategy

MSOQO's systems and controls (il) AML/CFT control areas

MSQO's systems and controls (ii) Demonstrating and
monitoring compliance

j W SR
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Suggested Reference

¢ Anti-Money Laundering and Counter-Terrorist Financing
Ordinance (Cap. 615)

¢ Guideline on Anti-Money Laundering and Counter-
Financing of Terrorism for MSQOs

¢ Licensing Guide issued to MSQOs
¢ Guidelines issued by C&ED to MSOs
¢ Circulars issued to MSOs

Website of the Money Service Operators Licensing System
(https://eservices.customs.gov.hk/MSOS/index)
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Information of the Assessment

¢ Guidance Notes on the Assessment for MSOs published by

C&ED in March 2021
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Customs and Excise Department

Customs and Excise Department

Guidance Notes on the

Competence Assessment for

Money Service Operators

March 2021
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Customs and Excise Department

- The End -

Thank you !

Contact Information (On 12 December 2022)

Address: Units 402-403, 4/F, Centre Pare, 11 Sheung Yuet
Road, Kowloon Bay, Kowloon

Tel : 3742 7742 Fax: 3742 7758
Email :msoenquiry@customs.gov.hk
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