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Questionnaire on Use of Bank Account

Message to Money Service Operators

The aim of this questionnaire is to conduct a thematic review of the delivery channels used by Money
Service Operators (MSQOs) in processing the money service transaction with a focus on the use of bank
account in the sector. This facilitates the work of Customs and Excise Department (C&ED) in
identifying any existing or potential money laundering and terrorist financing risk that the sector is
exposed in this regard and timely devising and implementing the appropriate control or preventive
measures to effectively mitigate the risk identified.

Besides, your effort and cooperation in completing this questionnaire will help the C&ED to calibrate
and formulate the appropriate strategies for assisting MSOs in adopting proper and legitimate delivery
channels to operate the money service business.

Please complete and return the questionnaire to us through one of the following channels within 21
days upon receipt of the questionnaire. You are invited to tick the appropriate boxes and provide the
relevant details where appropriate. Any additional information can be provided in the separate sheet.
The questionnaire is also downloadable from the website of the C&ED at
https://eservices.customs.gov.hk/MSOS/common/otherInfo?request_locale=en. Thank you.

(1) By post:
Money Service Supervision Bureau
Customs and Excise Department
Unit 1218-1222, 12/F, Nan Fung Commercial Centre,
19 Lam Lok Street, Kowloon Bay, Kowloon

(2) By fax : (852) 2707 7799 or (852) 2707 7838

(3) By email : risk_assessment@customs.gov.hk

For enquiries, please contact our officers during office hours at the following telephone number:
(852) 2707 7818

Disclaimer
The information collected in this questionnaire will be kept strictly confidential and used by the Department only for
assessing the delivery channels used by the MSO sector, and the outcome of the questionnaire will not be in a form that will

identify any of the individuals. Where necessary, MSQOs should seek independent advice from compliance and/or legal

professionals for compliance with the legal and regulatory requirements.
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Questionnaire on Use of Bank Account

— iR E R
General Information

SIS LB ¢
Name of Money Service Operator(MSO):

B IR AL R A

MSO Licence number:

e N

Name of Contact Person:

B foraERRE

Position: Contact No.:

RITIRPERER
Use of Bank Account(s)

1 | IREA Y &SR TIR PR R IR s 2

Have you ever used bank account(s) to operate money service business?
O g {ER] (5% 2) No (Please go to 2)
O 4K {HR] - ([HEFTS4A A (5585 3) Yes, but no longer in use (Please go to 3)

O 2K(HR - 2SR (F51E%] 5) Yes, and still in use (Please go to 5)

2 | IR a G &SRR TR IR FALS SRR3R 2

Have you ever applied for bank account(s) to be used for the operation of money service business?

O % No
i at D IR PR IR Y SR 5 4 { E AR =A<
Please state the current operation mode and fund flow of your business:

O 2 - HEEE#EITH Yes, and application still in progress
sate BEERT T (0 7) AR R EE H BA(H H /)

Please provide the name of the bank (branch) and application date (date/month/year)

s et B ORI Y S 5 A F AR A & B
Please state the current operation mode and fund flow of your business:




O 2 > (HEH#HESE Yes, but rejected
s PR SR T (O 17) AR 35 HEA(H/ H14F)

Please provide the name of the bank (branch) and application date (date/month/year)

i at D IR PR IR Y SR 5 A { E AR U & e
Please state the current operation mode and fund flow of your business:

HHHE] 4) (Please go to 4)

Ry TTEEA S FH SR TR P 2R AL S R B3 2

Why do you no longer use bank account(s) to operate money service business?
O $R17RERAMR 5 Bank closed the account(s)

i at D VR BRI SR 5 48 { E AR U & e
Please state the current operation mode and fund flow of your business:

(55171 4) (Please go to 4)
O R~ EFER1 TR &= Bank account(s) not required

aA A R ER B SRR (R U A -
Please state the current operation mode and fund flow of your business:

TR R SR T A SR TR = e RR P 2R 5 B AE VIR A 2

Have you inquired with the bank(s) about the reason for the closure of bank account or rejection of the application?

O%F - $R1T(5317)%%1H Yes, Name of the bank (branch):

[5]78 H #A Replied on (date):




sp e IR AL

Please provide the reason(s):

0724 No

s fe R TIRE BRI T

Please provide the information of bank account(s) as follows:

S )l B = T AR R ]
SRATETE Year when the Time taken for
Bank Name .
account opened opening the account
S ERTT N{EH
e.g. HSBC 2011 6 months

1
2
3
4
5

IREGRITIRERIFFAA ?

Are you the holder of bank account(s)?

0 2 (BfEmELeE a8 N EB &8a N)
Yes (including sole proprietor/ partner(s)/ director(s)/ beneficiary owner(s))

O ~2 (5147 6) No (Please go to 6)

O Hr (B&) ERTIR S B EM A A EHA (GEEE] 6)

(number) of the bank accounts are owned by other person/company (Please go to 6)

TRA 2 AR T R ek SR TR P g F (RS iR s 565 2

Have you declared to the bank(s) that the account(s) is/are used for money service business?

O A& Yes
0’45 No

FHILRZSRITIR SRR A 2
How long did it take to open the bank account(s)?




aA e SR TAE B P & PR B A1 RS I T o
Please indicate whether the bank(s) adopted any criteria and/or imposed any condition(s) in opening the bank
account(s):

IRAaT B 5 B (8 SR TR P &0 S 38R 55 15 2
How do you obtain someone else’s consent for using their bank account(s) for operation of the money service
business?

A TIRERA ARG AIEZIRE RN S8R %5 2

Do the bank account holders know that the account(s) is/are used for money service business?
O Z Yes

O & No

End
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