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Customer Base Questionnaire

Message to Money Service Operators
regarding this Customer Base Questionnaire

The aim of this questionnaire is to conduct a thematic review of the customer base of Money Service
Operators (MSOs) including clientele segments to facilitate the formulation of targeted measures to
mitigate Money Laundering/ Terrorist Financing risks associated with the individual segments of
clientele. Your effort and cooperation in this regard will help the Customs and Excise Department
(C&ED) to perform data analysis and calibration for the clientele base and profiling in MSO sector.

To facilitate the identification and assessment of the clientele information pertaining to MSOs from
the overall sector perspective, the information requested covers the period from 1 January 2017 to
31 December 2017 inclusive.

Please complete and return the questionnaire to us through one of the following channels within
30 days upon receipt of the questionnaire. You are invited to tick the appropriate boxes and provide
the relevant details where appropriate. Any additional information can be provided in the separate
sheet. The questionnaire is also downloadable from the website of the C&ED at
https://eservices.customs.gov.hk/MSOS/common/otherInfo?request_locale=en. Thank you.

(1) By post:
Money Service Supervision Bureau
Customs and Excise Department
Unit 1218-1222, 12/F, Nan Fung Commercial Centre,
19 Lam Lok Street, Kowloon Bay, Kowloon

(2)Byfax  : (852) 2707 7799 or (852) 2707 7838

(3)Byemail : risk_assessment@customs.gov.hk

For enquiries, please contact our officers during office hours at the following telephone number:
(852) 2707 7818

Disclaimer
The information collected in this questionnaire will be kept strictly confidential and used by the Department only for
assessing the clientele base of the overall MSO sector, and the outcome of the questionnaire will not be in a form that will

identify any of the individuals. Where necessary, MSOs should seek independent advice from compliance and/or legal

professionals for compliance with the legal and regulatory requirements.
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Customer Base Questionnaire

— &k

General Information
RGBS

Name of Money Service Operator (MSO):

SIS SR
MSO Licence number:

e N4 -

Name of Contact Person:

kfir - ik BB ¢
Position: Contact No.:
R SHER

Type of Transactions

1| B rBHEAFH 2017 £ 1 A 1 H# 2017 4 12 A 31 H & EERETIEEIGE X SR R B Rth(EXZ
HifE):

Please indicate the type and percentage (in terms of transaction volume) of the money service transactions which
you have actually conducted in the period from 1 January 2017 to 31 December 2017:

(@ O FEO)EWRI( W) RAEER( %) (ZF - O)+(i)EFF 100%)
Both (i) money changing ( %) and (ii) remittance ( %) (Note: (i)+(ii) should be 100%)
(b) O fELEER A money changing only
(c) O {EXCEPERK remittance only
(d) O J&F#{T725 - No transaction was conducted.
SEEFRHIEA ¢ Please specify the reason:

EEARMREA

Principal and Agent

(&t - BN BIEEITE R EE ~ ARNBOEN A E BRI EE L PEIRTBFTS  TanBRIES#T (I Bl ) #
B F FE e iR BB AT TE °)

(Note: Agent means any MSO, natural or legal person providing money service business on behalf of a principal MSO, whether by contract, such

as written agreement, with or under the direction of the principal MSO.)

2 | BEAECE RN - A RHM EES SR E S EEEAEA 7
In operating your money service, are you also an agent for other principal MSOs?

O 4& No

WA FIE NTHER EESRRGEEIEE PR TR R GEE A F e B I E 2t (&
XGFEEIE)D

If yes, please provide the number of your principal MSOs, and the percentage (in terms of number of transaction)
of this type of principal-agent transactions in your money service business below:

1




(@ O A ARETNE HEFERRIRGEEEREEAEH BT ER RIS AT ERE L)
THH %)
Yes, my company is also an agent for
account for ( %) of the money changing transactions in my business.

(b) O F » AREINR___ EEESRRBEEEEAE R T L ER S (AL E]HE I PERK
THH %)
Yes, my company is also an agent for __ principal MSOs in “outward remittance transactions”,
which account for ( %) of the outward remittance transactions in my business.

() O 7 » AAHINE M EFER RSB E T TEAER S » AN E] A TERK
ZoHEy ¢ %)
Yes, my company is also an agent for __ principal MSOs in “inward remittance transactions”, which
account for ( %) of the inward remittance transactions in my business.

n

principal MSOs in “money changing transactions”, which

HAFCE SRR > ARUEEAS R EM IR S EF BB ?

In operating your money service, are you also a principal using other MSOs as your agents?
O 4 No

WA F51E N TR SRIRGEEENEEH TS REZ GG E A SRR ESN A 2L (&
KETETR )

If yes, please provide the number of your agent MSOs, and the percentage (in terms of number of transaction) of
this type of principal-agent transactions in your money service business below:

(@ O F  AAEURMEFAGERMA___ BAHESEIRF S Z BT BRI E”  (EAAE AR
R (. %)
Yes, my company is also a principal using __ agent MSOs in “money changing transactions”, which
account for (%) of the money changing transactions in my business.

(b) O F  KAERDTEEAGSERA_ FESSRRFE K EE BT REESCS S (AARAEEY
PR S (0 %) -
Yes, my company is also a principal using __ agent MSOs in “outward remittance transactions”,
which account for (%) of the outward remittance transactions in my business.

() OF » AAEURMEFEAGERA__ BAHE SSRGS E T AR S  AERAFEEA
RS (0 %) -
Yes, my company is also a principal using __ agent MSOs in “inward remittance transactions”,
which account for (%) of the inward remittance transactions in my business.

BUBAY)

Politically Exposed Persons

4

HATE SRR M5 RECE AT IR S 2
In operating your money service, have you ever carried out money service transactions for politically exposed
persons (PEPs)?




O 4& No

WA - B N TERBEUE AR FRYEE MR

If yes, please provide the number of your customers who are PEPs and their respective categories below:

(@ O AECe\?) EEFARE__ )
Domestic PEPs (No. of such customers: )

(b)y O IMECEANY) (LEEF AR )
Foreign PEPs (No. of such customers: )

(c) O EEMHSECEANY) (HEEF AR )

International organisation PEPs (No. of such customers: )

EH S e L IR 5

Transactions that are equal to or above the specified amounts

5A | BBHEEEAFEH 2017 £ 1 H 1 H % 2017 42 12 H 31 HAYAZ 5 ke (1) HHEE 2 A 120,000 TTECLL FHIRK
EHR W SRR R (i) “FHEEENE 8,000 JrElLl FAVRKERRYLE I APERCE 5  EH o tt (B BT
£):

Please provide the percentage (in terms of number of transaction) of your transactions that are (i) “equal to or
above HKD120,000 in money changing”, and (ii) “equal to or above HKD8,000 in outward and inward
remittance transactions” in the period from 1 January 2017 to 31 December 2017:

B P HH BEERK b ARERK
TRERME SR AW 120,000 T SCEEAHSE L AR 8,000 T AR SR RS 8,000 T
EdDN EDN E3Y
Money Changing Outward Remittance Inward Remittance
Equal to/more than HKD120,000 Equal to/more than HKD8,000 Equal to/more than HKD8,000

LB EB TR EHI( %) RS IE BRI 70 %) IR E ALER I ZHI( %)
(%) in the overall money (%) in the overall (%) in the overall
changing transactions outward remittance transactions inward remittance transactions

5B | mt BAlUERERAE R EREHELL A B S o SH R B IR g =R E SN (B AR
FIrE ) MIEE A BRI 2y = (8 FZEHR i

Regarding the transactions that are equal to or more than the specified amounts above, please provide the type of
“three main foreign currencies” (e.g. RMB, USD, etc.) in the money changing transactions, and the “three main
countries/places” in the outward and inward remittance transactions:

B ATy PE HH PR Y b ARERKHY
=SEFEIME =EEERR il =EEERR, Ml
Three main foreign currencies in Three main countries/places in Three main countries/places in
Money Changing Outward Remittance Inward Remittance
(a) (@) (a)
(b) (b) (b)
(© (© (©




“CECBNER /B &k “FENENER/JEEEER”

“Frequent/Acquainted Customers” and “Non-frequent/Occasional Customers”

6 | BBHEEAFENGL MEANE P E L (BEFREEHE)
(a) “EEFOLRIE P P05 R (0) “FHICEE S /IR E S
& - T2@)+(b)EZFF 100%
Please provide the percentage (in terms of number of customer) of your customers who are
(a) “frequent/acquainted customers”, and (b) “non-frequent/occasional customers”:
Note: (a)+(b) below should be 100%
() &HICEINE K ( %) (b) NECEHEFEJEEEER ( %)
Frequent/Acquainted Customers Non-frequent/Occasional Customers
&R R
Type and Number of Customers
7 (al) O # A Hong Kong people ( %)*
(7TA) (@2) O Wit k% Mainland visitor ( %)*
O BARASEA ( %)* (a3) O SMEREE L ( %)~
(EBELEHFE) Foreign domestic helper
(ad4) O /DEgi%EE Ethnic Communities ( %)*
Natural Person/Individual ( %)* (ab) O HAh (pyzigFEEs) ( %)*

(in terms of number of customer)

Others (e.g. tourists, etc.)

H5E1HH Please specify:
*£F ¢ (al)+(a2)+(a3)+(ad) +(a5) BEF A 100%
*Note: (al)+(a2)+(a3)+(a4) +(a5) should be 100%

(7B)

O A=/ EEER ( %)*
(BEFEHE)
Company/Legal Entity  ( %)*

(in terms of number of customer)

(b1) O AE% = Corporate client ( %)*

(b2) O {FEteiZEZE RS (  %)*
Trust or charitable organisation

(b3) O FrfEessiFsiss (  %)*
Licensed MSO

(b4) O HAth Others ( %)*

:H=FHH Please specify:
* 22 7 (b1)+(b2)+(b3)+(b4) L F 100%
*Note: (b1)+(b2)+(b3)+(b4) should be 100%

*2F 1 (TA)+(7B) L 100%
*Note: (7A)+(7B) should be 100%
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Transaction Patterns

8

The total percentage of (a) to (i) should be

1) ) ©)
g9 Vil B bR LH PEERK b ABERK:
Type of Customer Money Outward Inward
Changing: Remittance: Remittance:
(BA) A (v ZEFEHFE)
Individual (% in terms of number of customer)
(@) # A Hong Kong people ( %) ( %) ( %)
(b) WNHMEKZ Mainland visitor ( %) ( %) ( %)
— BV O TR AT
—Please provide details in Question 9
(c) 4MNEEZRJ7E (% T Foreign domestic helper (%) (%) (%)
— 5 10A K 10B f@ 7 F BT
—Please provide details in Questions 10A and 10B
(d) /D#iE Ethnic Communities ( %) ( %) ( %)
—F OB LA K 1B fE AT
—Please provide details in Questions 11A and 11B
(e) EiAf Others (% (% (%)
(8B) AF (% HELBEE)
Company (% in terms of number of customer)
(f) 7EAE% F Corporate client ( %) ( %) ( %)
(9) {E:tEZ=E]fg Trust or charitable organisation ( %) ( %) ( %)
(h) FirE R I aLE ¥ Licensed MSO (% (%) (%)
(i) EiAtf Others (% (% (%)
(Q)Z (VT B 27 LR (100%0) (100%) (100%)




AR UNZ-

Mainland visitor

WEAE CEESTT) WEREEARREE
"R Y E o ER”

(BEXZE:E):

A LA URTTE 9 Wt NS e e "HAEIE R

If the customer base of your company, including branch, involves Mainland visitor, please indicate in Question 9 where
appropriate, the “location of your company” and “percentage of Mainland visitor” (in_terms of transaction volume) in
each of specified group of locations below:

9 BEATME (BTRE1T) P
Location of your company (main and branch) Mainland Visitor
wE (@) HPEERET (%)
Hong Kong Central & Western District and Wan Chai
(b) BRI (%
Eastern and Southern
JLEE (c) CHIZRHE S ZKES (%)
Kowloon Yau Tsim Mong and Sham Shui Po
(d) JLEEdK - =AM - BiE (%)
Kowloon City, Wong Tai Sin, Kwun Tong
Hr ot (e) ZEHKZ=E (%)
New Territories Kwai Tsing and Tsuen Wan
() EFRITRA (%)
Tuen Mun and Yuen Long
(9) JEE - AHf -~ oo (%)
North, Taipo, Shatin
(h) PEE RS (%)
Sai Kung and Island
4&=1 Total: (100%)




SMERERTL

Foreign Domestic Helpers

s MR I0ASHE B AE] (BT RT) R =B EEINERE R T miE L R E 7 EE”
BEFE) FH2HEUT R (5 485TE2ELIER 100% )

Please provide the “distribution of three main types of foreign domestic helpers and their percentage” (in term of
transaction volume) in the customer base of your company (main and branch) in Question 10A below: An
example is given (Note: The total percentage should be 100%):

(&KX

10A 7~ Example

MBI R LR SRR T AT

Distribution of L
. . Distribution of
Foreign Domestic Helpers . .
Foreign Domestic Helpers

1 ( %) 1 | SEEE%E Filipino (70%)
2 ( %) E[IJEZE Indonesian (20%)
3 ( %) 3 | ZZEF%E Thai (10%)
48t Total: (100%0) 4=t Total: (100%)
WA E CRETT) NEIREIEIMEZ R L s 6 P R 10B 5L T 7 S5 EtiEsi iz “SAEME"

A INEREF L OMERNE DL (BEXBEHE)  FSRUT R

If the customer base of your company, including branch, involves foreign domestic helpers, please indicate in Question
10B, where appropriate, the “location of your company” and “percentage of distribution of foreign domestic helpers” (in
terms of transaction volume) in each specified group of locations below. An example is given:

YN FER BN T oA
_ BAEINE (BTES1T) Distribution of Foreign Domestic Helpers
E)j:rflrj)le Location of your company (main and HAh Others
branch) JEEREE R ElfesE ZREFE
Filipino Indonesian Thai
T () HPElE BT (60 %) ( %) (50 %) ( %)
Hong Kong Central & Western District and Wan
Chai
(b) & K& ( %) ( %) ( %) ( %)
Eastern and Southern
L (C) JHZRHE R ZErK (30 %) (70 %) ( %) ( %)
Kowloon Yau Tsim Mong and Sham Shui Po
(d) JUBEHK ~ =AM ~ BHE ( %) ( %) (50 %) ( %)
Kowloon City, Wong Tai Sin, Kwun
Tong
i () HFENMEE (10 %) ( %) ( %) ( %)
New Kwai Tsing and Tsuen Wan
Territories | () if'I Rt (%) (%) (%) (%)
Tuen Mun and Yuen Long
(9) JLEE - AH - bH (%) (30 %) ( %) ( %)
North, Taipo, Shatin
(h) PHEL R (%) (%) ( %) ( %)
Sai Kung and Island
4a=1 Total: | (100% ) (100% ) (100% ) (100% )

7




10B

BAEE (8TRIT)

Location of your company (main and branch)

SMERER T ER

Distribution of Foreign Domestic Helpers

HAr Others

JEEREFE | ENEHE
Filipino | Indonesian
wE (@) HPEERET ( %W C % | %] ( %
Hong Central & Western District and Wan Chai
Kong (b) PRIE K& ( %1 C % [ %[ %
Eastern and Southern
JUEE (c) CHIRHERZKES ( %1 C % [ %[ %
Kowloon Yau Tsim Mong and Sham Shui Po
(d) JUEEH ~ =AML - BiE ( %) ( %) ( % | ( %
Kowloon City, Wong Tai Sin, Kwun Tong
Hr 5L (e) FEHKNZEE ( %1 C % [ %[ %
New Kwai Tsing and Tsuen Wan
Territories | (f) P9 KITH ( %1 C % [ %[ %
Tuen Mun and Yuen Long
(@) JGE -~ K3~ 7PH ( %] C % [ %[ %
North, Taipo, Shatin
(h) PEE RS ( %1 C % [ %[ %
Sai Kung and Island
&=t Total: | (100%) | (100% ) (100%) | (100%)




VR GEMNERERTL)

Ethnic Communities (non-foreign domestic helpers)

s NI LA HEEAE (BTRAT) FRP =SR2 D8R mEI R a ot (BXEE
EE) - FHSHBLUT R (FF : 485t H o LR Sy 100% )

Please provide the distribution of “three main ethnic communities and their percentage” (in terms of transaction
volume) in the customer base of your company (main and branch) in Question 11A below. An example is given
(Note: The total percentage should be 100%):

11A 7~ Example

DB SRR
o4 ~ / N
N U Viapaicy
Distribution of - Q _rg] _%E%E
. . Distribution of
Ethnic Communities . .
Ethnic Communities

1 ( %) 1 | EELHIAEE Pakistani (40%)
2 ( %) | 2 |E[IfEEE Indian (40%)
( %) 3 | 4fifa)%5 Burmese (20%)

4&=1 Total: (100%0) 28=1 Total: (100%)

WEAE CEE ST IR EREVEIRS » FRFERERE 1B 5t N SfEEt&d sz "8 EIE” ~
Wy D EiRE AR E R (BEXBEEE) - FERELT R

If the customer base of your company, including branch, involves ethnic communities, please indicate in Question 11B,
where appropriate, the “location of your company” and “percentage of distribution of ethnic communities” (in terms of
transaction volume) in each specified group of locations below. An example is given:

DR AT
= S AFE (AR Distribution of Ethnic Com;l};ltlgsthers
Example | Location of your company (main and branch) EREgE F L Py
Indian Pakistani Burmese
B () P REF (60 %) ( %) (50 %) ( %)
Hong Kong Central & Western District and Wan Chai
() H&KEE ( %) ( %) ( %) ( %)
Eastern and Southern
JURE (K) JHIZRHE F5e7K35 (30 %) (70 %) ( %) ( %)
Kowloon Yau Tsim Mong and Sham Shui Po
(1) JUREBK ~ =R ~ EiE ( %) ( %) (50 %) ( %)
Kowloon City, Wong Tai Sin, Kwun Tong
5t (m) EFREE (10 %) ( %) ( %) ( %)
New Kwai Tsing and Tsuen Wan
Territories | (n) HF9RITHA ( %) ( %) ( %) ( %)
Tuen Mun and Yuen Long
(o) JGl& ~ K ~ PH ( %) (130 %) ( %) ( %)
North, Taipo, Shatin
(p) PHE S ( %) ( %) ( %) ( %)
Sai Kung and Island
4&=1 Total: | (100%) (100%) (100%0) (100%)




11B DBURE AR EL
Distribution of Ethnic Communities
~ RAEICE (RETRAET) EVERR | EEWUEAE | U Others
Location of your company (main and branch) Indian Pakistani
i (@) HPEERET ( %) ( %) C % [ C %
Hong Kong Central & Western District and
Wan Chai
(b) PR ( %) C % | % | ( %
Eastern and Southern
JURE (C) HIZRIE R A/KI (%) ( %) C % [ (C %
Kowloon Yau Tsim Mong and Sham Shui Po
(d) JLEEHK - =ORAD - BiE (%) (% C % [ C %
Kowloon City, Wong Tai Sin,
Kwun Tong
it () ZEFMEE ( %) C % | % | ( %
New Kwai Tsing and Tsuen Wan
Territories | (f)  ciF9&ITH (%) C % | % | ( %
Tuen Mun and Yuen Long
(9 JGE ~ K3~ 7PH (%) ( %) C % [ C %
North, Taipo, Shatin
(h) PEE RS ( %) C % | % | %
Sai Kung and Island
4=t Total: | (100% ) (100%) (100%) (100%)
BT

New Technology

12

BN S S ARGE AR A OB R (BIiR b i e G (E S A TR A SR TIE
I GG ) 7

In operating your money service, have you used new technologies (e.g. facial recognition system or technology
for remittance transactions through cooperation with Stored Value Facility Licensees)?

O 4% No
O A& Yes
WH - FHEERANEHHRHL

If yes, please state the new technology used:

ot

End

10




